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CANCELLATION INSURANCE


Terms and Conditions�
�






Theatre tickets may be cancelled up until 4PM EST two business days (this excludes all Federal Holidays, Saturdays and Sundays) prior to the actual performance date.  You must notify Broadway.com by phone or email within this time frame.  If you have the tickets in your possession, they must be returned to Broadway.com via overnight courier or in person.  Broadway.com must receive the tickets at least two business days prior to the performance date printed on the tickets.  Please ship the tickets to the address below, attention “Customer Relations.” If you comply with the above conditions, you will be issued a refund for the face value of the tickets less service charges and less the amount of the insurance and any applicable handling/delivery fees.





Broadway.com ● 729 7th Ave, 6th Floor , New York, NY 10019 ● (800) BROADWAY





�


Please fill out the information below, enclose with your theatre tickets and return to Broadway.com via overnight courier or in person.  Please remember: in order to receive a refund, tickets must be received no later than 4PM EST, 2 business days (this excludes all Federal Holidays, Saturdays and Sundays) prior to the performance.





      NAME___________________________________________________________________________________


     ADDRESS________________________________________________________________________________


     PHONE (DAY)___________________________    PHONE (EVENING)________________________________


     SHOW___________________________________________________________________________________


     ORDER REFERENCE NUMBER______________________________________________________________


     PERFORMANCE DATE_________________________________      (circle one)  MATINEE     or     EVENING





Broadway.com ● 729 7th Ave, 6th Floor, New York, NY 10019 ● (800) BROADWAY








